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1. Investigation by a Centre into suspected malpractice by learners 

1.1 It is the responsibility of the Centre Officer to carry out an investigation, to submit a full written report of the case and to provide supporting evidence to NOCN. 

1.2 Learners suspected of malpractice should be made fully aware, in writing at the earliest opportunity of the nature of the alleged malpractice and of the possible consequences should malpractice be proven. 

1.3 Learners suspected of malpractice must be given the opportunity to respond, preferably
in writing, to allegations made. 

1.4 Learners suspected of malpractice must be made aware of the routes for appealing should a judgement be made against him or her. Full details of the NOCN appeals procedure for NOCN qualifications and units of NOCN qualifications can be found in the Administration Handbook for Centres. 

1.5 In rare cases where it is necessary for NOCN to interview a learner/s in the pursuance of
an investigation, NOCN undertake to only do this in the presence of the Centre Officer, or other senior member of staff, and then only after ensuring that the learner has been given the
opportunity to be accompanied by an advocate. 

2. Investigation of suspected malpractice by members of staff 

2.1 Investigations into any case of suspected malpractice against a member of staff must normally be carried out in the first instance by the Centre Officer or relevant employer, in conjunction with NOCN. 

2.2 Investigations into any case of suspected malpractice against the Centre Officer must be carried out by the Chair of the Governing Body of the Centre, or the responsible employer, and reported to NOCN when complete. 

2.3 Any member of staff suspected of malpractice must be made fully aware, in writing, at the earliest opportunity of the nature of the suspected malpractice and the possible consequences should malpractice be proven. 

2.4 Any member of staff suspected of malpractice must have the opportunity to respond, 
preferably in writing, to allegations made. 

2.5 A member of staff suspected of malpractice must be aware of the routes for appealing.

2.6 In serious cases of suspected staff malpractice, it may be necessary for a member of
NOCN staff to be present at an interview with the staff member concerned.
 
2.7 A report on cases where members of staff are found to have committed malpractice, together with details of the action taken by the Centre Officer, the Governing Body or the responsible employer, may be made available to others, for example, the Police, if NOCN decides that the circumstances of the case are sufficiently serious to warrant such reports being made. 

3. Reporting 

3.1 It is the responsibility of the Centre Officer and/or relevant employer, to submit to NOCN a full written report of an investigation and to provide the following where appropriate:
 
• A statement of the facts, a detailed account of the circumstances and details of any
 Investigations carried out by the Centre

• Written statement(s) from the moderators or other staff concerned. 

• Written statement(s) from the learner(s) concerned. 

• Information from the Centre’s procedures for advising learners and staff of NOCN 
regulations. 

• Unauthorised material found in the assessment room. 

• Any work of the learner and any associated material that is relevant to the investigation 
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